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Bar-Hopping
For iPhone
Q. I can’t make calls with my iPhone. Is there a cheap and simple solution to enhance my
reception?
A. Possible help ranges from free to a few hundred dollars. Start by making sure you have
the most recent update to the iPhone’s system software from Apple. To check, plug the
iPhone into the computer with its U.S.B. cable so see if iTunes has any iPhone updates
available. (Some users have reported an increase in signal strength by just leaving the U.S.B.
cable attached to the phone, plugged in or unplugged; it might be something to experiment
with at home.)
The iPhone is supposed to automatically switch over from its 3G connection to the slower
but bigger Edge network if 3G coverage is weak. Some customers have found that forcing
the switch to Edge can improve signal strength for voice calls. To go to Edge, tap the
Settings icon on the iPhone’s Home screen. On the Settings screen, tap General, then
Network and tap the button next to Enable 3G to flip it off.
Other steps, like rebooting the phone (hold down the Sleep and Home buttons for several
seconds until the Apple logo appears on the screen) or popping the SIM card out and
pushing it in firmly again may help. Resetting the iPhone’s network settings (tap the
Settings icon, then General, scroll down and tap Reset and then hit Reset Network Settings)
is another troubleshooting step, although you will have to re-enter all your network
information.

Backing up your data and completely reinstalling the iPhone’s software is a more drastic
option, but can be tried if there’s still no improvement. The Restore option is available on
the iTunes Summary screen when the phone is plugged into the computer.
A signal booster is another option that might let you grab a few more network bars.
Products like CellRanger (www.getcellranger.com) or zBoost (www.wi-ex.com) cost $100 to
$200, but claim to noticeably increase the iPhone’s signal.
AT&T is even introducing its own MicroCell personal cell tower device (bit.ly/tu2bU) in
some areas to help improve coverage. The MicroCell has a one-time additional charge,
though, which may make some iPhone users even more disgruntled.
Windows 7
In a Flash
Q. Is it possible to buy a copy of the Windows 7 installation software on a U.S.B. pocket
drive so I can use it to upgrade a Windows XP netbook?
A. Microsoft does sell software downloads of the Windows 7 installation disc at
store.microsoft.com. It also has a free program called the Windows 7 U.S.B./DVD Download
Tool that lets you create a flash drive to use for installing Windows 7. (The flash drive needs
to be four gigabytes or larger.)
To use the tool, you first need to have Microsoft’s .NET Framework 2.0 and Image
Mastering API v2 software installed on the PC you want to use for setting up the U.S.B.
drive. Then download Windows 7 as an ISO file. You can find detailed instructions and links
to all the software at bit.ly/22D26J.
Before you get too far along, though, check your netbook’s hardware and make sure it can
actually run Windows 7. The Windows 7 Upgrade Advisor (bit.ly/8Liu7I) can help.
TIP OF THE WEEK: Google now has a new way to reschedule meetings on its Calendar.
Instead of all attendees clicking around for times, the Smart Rescheduler feature
automatically checks the group’s shared Google calendars and uses an algorithm to propose
a list of open dates that work for everybody. You can turn on the feature on the Labs tab of
the Calendar Settings screen; Google has more information on Smart Rescheduler at
bit.ly/bk7B5W. J.D. BIERSDORFER
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